
 

 

Privacy & Cookie Policy 

Updated: July 2026 

Aeoliki Marine Ltd is a maritime communications and compliance services company based in 
Hitchin, UK. We take the privacy and security of personal information we hold about you 
seriously. This policy explains how we collect and use your personal information, and how 
we use cookies on our website. 

What information do we collect and how do we use it? 

We only collect personal information when an enquiry is made or an individual engages with 
our services. When you submit our contact form, your information is securely handled by 
Web3Forms (web3forms.com), a third-party form processing service, and delivered to us by 
email. We do not store your submission data on our own servers, and we do not share your 
information for marketing purposes with anyone else. 

The personal information you may provide includes: your name, company name, vessel 
name, IMO number, flag state, email address, phone number, and the content of your 
message. We collect only what is necessary to respond to your enquiry or fulfil our 
obligations to you. 

We will only use your personal information for certain legal reasons set out in data protection 
law: 

(a) Contract Reason – To perform our obligations to you under a contract we have 
entered with you. 

(b) Legitimate Interests Reason – Where the use of your personal information is 
necessary for our legitimate interests, so long as that interest does not override your 
fundamental rights, freedoms or interests. 

(c) Legal Obligation Reason – Where we must use your personal information to 
perform a legal obligation by which we are bound. 

(d) Consent Reason – Where you have given us your consent to use your personal 
information for a specific reason. 

Marketing 

You may receive communications from us about similar services, where either you have 
consented to this or we have another legal reason to contact you. You have the right to stop 
us contacting you for marketing purposes at any time by emailing office@aeoliki.co.uk. If you 



do request that we stop marketing to you, this will not prevent us from sending 
communications to you regarding existing contracts or services. 

Third Party Services 

Our website uses the following third-party services: 

Web3Forms (web3forms.com): Processes contact form submissions and delivers 
them to us by email. Web3Forms receives the information you enter in our contact 
form. Please refer to their privacy policy at web3forms.com for details of how they 
handle your data. 

Cloudflare (cloudflare.com): Our website is hosted and delivered via Cloudflare's 
global network. Cloudflare may set a cookie (_cf_bm) on your device for bot 
management and security purposes. Please refer to Cloudflare's privacy policy for 
further details. 

Access to your information 

You have the right to request a copy of the personal information we hold about you. To make 
such a request, please contact us using the details below. 

Cookie Policy 

What are Cookies? 

Cookies are small data files placed on your computer or mobile device when you visit a 
website. They are widely used to make websites work, or to work more efficiently, and to 
provide information to website owners. 

How we use Cookies 

Our website uses a minimal number of cookies. We do not use cookies for advertising or 
tracking purposes. The cookies in use are described below. 

Essential 

These cookies are strictly necessary for the website to function correctly and cannot be 
disabled. 

_cf_bm 

Set by Cloudflare to identify and manage automated traffic. Required for bot 
protection and security of the website. This cookie expires at the end of your browser 
session. 

Analytics & Marketing 

We do not currently use tracking, analytics or marketing cookies. If we introduce analytics 
tools in future, this policy will be updated and a cookie consent mechanism will be presented 
to you before any such cookies are set. 

Disabling Cookies 

You have the right to accept or reject cookies. You can control cookies through your browser 
settings. Please note that disabling essential cookies may affect the functionality of this 
website. 



Further Information 

For any further information regarding this privacy and cookie policy, or to exercise your data 
rights, please contact us: 

 

Aeoliki Marine Ltd 

Bowlers End, Hitchin, SG5 2EA, UK 

Email: office@aeoliki.co.uk 

Phone: +44 1707 329000 

Web: www.aeoliki.co.uk 
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